
All Aboard
installationjourney

before

during

after

SMS

xxlm-2

Standard Installation FREE

Charges 
may incur

Appoint own
contractor

Optional Installation

Beyond TM Installation

Installer is Checking the Premise
We’ll be analysing the best cabling route
to install unifi with your consent.

Installer is On The Way
We’ll be calling you on the estimated time 
of arrival. Please be ready with the below:-

3 power outlets

Installer is Installing the unifi
We will ensure a clean installation, your WiFi coverage
is optimised and your devices are configured correctly.

Digital Sign-off
SMS Feedback

You can sign the
acceptance form upon
completion
(softcopy will be sent via email)

Share your experience
with us via SMS. Your 
valuable feedback will 
help us craft services 
you will enjoy.

You can download

to access to your bills
and make payment

myunifi

ORDER

CONFIRM

STANDBY

Upon order
submission

3 days before
installation

1 day before
installation

SMS Notification 
on installation 

date

SMS Confirmation
on installation

date

SMS Notification on
installer’s name & 

contact number
For new installation, you may

self-serve to manage your order at
unifi.com.my

*Please refer to unifi Installation Guide below

unifi
Installation Guide

Group

(Installation work by appointed contractor)

to connect to your unifi TV
playtv@unifi

Self-serve features:
*For new installation, it is available & ready to use

*For relocate, it will be ready in April 2020
*For upgrade/downgrade will be in future release.



PORTAL REGISTRATION 
& MANAGE ORDER GUIDELINE

1

Portal Registration

Track Order & Acknowledge Installation Date

Change Installation Date

Cancel Appointment Date

Layari unifi.com.my

Pengesahan pengenalan diri8 Akaun anda telah berjaya didaftarkan9 Sahkan alamat e-mel dari ‘Link’ yang dihantar10

Notifikasi - pengesahan alamat e-mel dterima11

Memantau pesanan1

Menukar tarikh pemasangan1

Membatalkan tarikh pemasangan1

Tarikh pemasangan tidak boleh ditukar 24 jam sebelum pemasangan berlaku

Tarikh pemasangan tidak boleh diubah melebih 3 kali di unifi.com.my 

Jika memerlukan bantuan, anda boleh berinteraksi bersama "Livechat team"

Pembatalan tarikh pemasangan tidak akan membatalkan pesanan

Pengesahan tarikh pemasangan 2

Memilih sebab penukaran tarikh2 Memilih tarikh pemasangan yang baru3

2 Mencipta akaun (Nama anda)3 Sahkan alamat e-mel4

Masukan kata laluan5 Pilih jenis pengenalan diri6 Masukan no. pengenalan diri7

‘Cancel appointment’ does not mean ‘cancel order’

Memilih sebab pembatalan tarikh2

Masukan alamat e-mel dan tekan ‘Next’


