
FREQUENTLY ASKED QUESTIONS (FAQ)  

FOR  

SME DIGITALISATION GRANT DISCONTINUATION 
 

NO. QUESTION ANSWER 

1.  Why is the SME 
Digitalisation 
Grant 
discontinued? 

 SME Digitalisation Grant are funds allocated by the Malaysian Government 
to SME customers through the subscription of broadband packages. TM is 
one of the service providers that has assisted in distributing this grant to 
the SME customers through our unifi Business packages.  

 The SME Digitalisation Grant availability is subject to the direction of the 
Malaysian Government. 

 Recently, it has been announced that the SME Digitalisation Grant scheme 
has been discontinued for all applicants who have made the applications 
in August 2022 onwards.  

 Customers who have signed up to this package in the month of August 
2022 onwards are affected by this discontinuation.   

 
2.  How does this 

SME 
Digitalisation 
Grant 
discontinuation 
affect me? 
 

 If you have signed up in August 2022 onwards and are currently on SME 
Digitalisation Grant packages, your subscription will be converted to our 
commercial packages starting from October 2022 onwards. We will notify 
you via SMS if you are affected by this. 

 If you have previously enjoyed the grant rebates in advance, you will be 
charged with the given rebates in your next monthly bill(s).  

 Your service contract will also be renewed: 
o The Solution (Digital Marketing Solutions/ cari@unifi Premium 

Listing/ unifi eCommerce Hub/ unifi Cloud Storage) contract period 
is 12 months. 

o The Internet Connectivity (unifi Biz) contract period is 24 months. 
 

3.  Is there any 
clause in the 
Terms and 
Conditions that 
explains the 
effects as 
mentioned? 
 

 Yes. You may refer to the SME Digitalisation Grant Terms & Conditions, 
clause 3.0(f) as follows:  
 
TM reserves the right to withdraw, cancel, suspend, extend or terminate 
the offering earlier either in whole or in part and further reserves the right 
to vary, supplement, delete, amend or modify any of the terms and 
conditions from time to time without prior notice for the Campaign. 
 
Please click here to know more. 
 

4.  I have been on 
the SME 
Digitalisation 
Grant package 
since before 
August 2022. Am I 
also affected by 
this 
discontinuation?  

 Don’t worry, there will be no effect to you. This discontinuation only affects 
applications of unifi Business package in August 2022 onwards. 

https://biz.unifi.com.my/sites/default/files/html/assets/doc/Terms_and_Conditions_for_SME_Step_Forward_SME_Digitalisation_Grant_210722.pdf


 

5.  What should I 
expect during the 
transition process 
to the commercial 
package? 

 We will be converting your subscription to our commercial packages 

starting from October 2022 onwards.  

 If you have enjoyed the grant rebates in advance in the previous months, 
you will be charged with the given rebates in your next monthly bill(s) as an 
adjustment.   
 

 

6.  Will I be notified 
during the 
transition process 
to the commercial 
package? 
 

 Yes, we will notify you via SMS with regard to the below: 
1. The discontinuation of the SME Digitalisation Grant scheme 
2. After the successful plan change to the commercial package 
3. Adjustment of previous given rebates charged to your next monthly 

bill(s). 

7.  Will my contracts 
be renewed after 
the movement to 
the commercial 
package? 

 Yes. Your service contracts will be renewed as follows: 
1. The Solution (Digital Marketing Solutions/ cari@unifi Premium 

Listing/ unifi eCommerce Hub/ unifi Cloud Storage) contract period 
is 12 months. 

2. The Internet Connectivity (unifi Biz) contract period is 24 months. 
 

8.  What is the new 
commercial 
package that will 
be offered to me? 
 

 The new commercial package will be the closest and most similar to your 
current package subscribed under the SME Digitalisation Grant, without 
the rebates. Please refer to the table below for the package and the new 
price (refer column Total Price unifi Biz + Solution Year 2). 
 

 
 

 
 



 
 

 
 

9.  What is the 
difference 
between the SME 
Digitalisation 
Grant package 
and the 
commercial 
package? 
 

 The commercial package will have the same product offerings but 
without the below rebates: 

1. Internet connectivity rebate at 30% 
2. Solution rebate at 50% 

 

10.  What will happen 
to my current 
digital solutions 
after changing to 
the commercial 
package? 
 

 Your current digital solution subscriptions will be included in the commercial 
package.  
 

11.  How will the 
charges be like 
after changing to 

 In your next monthly bill, you will see the new commercial package price 
(refer Q8) without the previous rebates.  



the commercial 
package? 
 

 An adjustment for the previous given rebates during your subscription to 
the SME Digitalisation Grant package will also be reflected in the next 
bill(s).  
 

12.  Do I need to make 
a new application 
for this 
commercial 
package? 

 Don’t worry, you do not have to do anything as we will change your current 
SME Digitalisation Grant package to the commercial package without any 
hassle.    

 
 
 
 

13.  Can I choose the 
commercial 
package? 
 

 No. However, we will match your current SME Digitalisation Grant package 
to the most similar commercial package that we have to offer (refer Q8).  
 

14.  Do I still get to 
enjoy the rebates 
from the previous 
offer when I 
change to this 
commercial 
package? 
 

 No as this commercial package will not have rebates as previously offered 
through SME Digitalisation Grant scheme by the Malaysian Government.  

 
 
 
 
 

15.  Can I request to 
downgrade to 
other package 
besides changing 
to the commercial 
package? 
 

 Yes, you can. However, you will be subjected to a penalty fee. We 
recommend that you continue to subscribe to our higher commercial 
packages to enjoy only the best values from unifi! 

 

16.  Will I be charged 
with early 
termination 
penalty if I 
terminate this 
commercial 
package within 
the contract 
period? 

 Yes. You will be charged with early termination penalty based on the 
existing package fee for the remaining months (calculated at the price 
before discount).  

 The early termination penalty will be based on the subscribed package as 
below: 
 
 

 



 

No. Category Contract Term 
Early Termination Penalty 

Fee (RM) 

1 
unifi Biz + Digital Marketing 
Solutions 

24 months (Connectivity) 

12 months (Solution) 

Package fee X remaining 
months 

2 
unifi Biz + cari@unifi 
Premium Listing 

24 months (Connectivity) 

12 months (Solution) 

Package fee X remaining 
months 

3 
unifi Biz + unifi eCommerce 
Hub 

24 months (Connectivity) 

12 months (Solution) 

Package fee X remaining 
months 

4 
unifi Biz + unifi Cloud 
Storage 

24 months (Connectivity) 

12 months (Solution) 

Package fee X remaining 
months 

17.  What will happen 
to my current 
sub-domain cloud 
storage after 
converting to this 
new commercial 
package? 
 

 You can continue to access your cloud storage with the current sub-
domain. Rest assured, all your documents stored in the cloud storage are 
safe and preserved.  

  

18.  What are the 
Terms and 
Conditions (T&C) 
related to this 
campaign? 

 The T&C for SME Step Forward: SME Digital Solutions Bundle Campaign 

shall apply 

 The T&C for unifi Biz shall apply 

 The T&C for Mesh Wi-Fi shall apply  

 The T&C for unifi eCommerce Hub shall apply 

 The T&C for unifi Cloud Storage shall apply 

 

 

[End of FAQ] 

 


